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Bicycle rental terms and policies 

 

1. For reasons of security and compliance with the 

terms of the rental agreement, the lessee owes 

and agrees to hand over his/her identity card, 

passport, or driving license to the company for the 

duration of the rental period. The document will 

be returned to him at the end of the rental and the 

return of the bicycle at the same condition it was 

received. For the duration of the rental of the 

bicycle, the company will deliver to the lessee a 

copy of the document. Alternatively, the company 

keeps a copy of the lessee's identity card or 

passport or driving license and a EUR 300.00 

guarantee for each bicycle, which will be refunded 

by deducting the cost of the rental and any costs 

incurred in the event of damage or loss of part of 

the bicycle. If the cost exceeds the amount of the 

guarantee, the lessee is obliged to cover it. 

2. Due to regulations, no bikes will be offered to 

persons under the age of 18 not accompanied by a 

parent or a guardian. 

3. The lessee must be aware of the use of bicycles 

and there is no medical instruction/indication for 

non-use. 

4. The lessee declares that before each rental, 

inspects the bicycle and the functionality of it, and 

concludes that it is of irrevocable acceptance and 

is picked up in excellent manufacturing condition 

and functionality. The lessee, under no 

circumstances proceeds with a rental, if there is a 

fault on the leased bike. Picking up a bike for 

rental, constitutes the aforementioned declaration 

– acceptance of all the terms and policies. 

5. The use of protective helmet during every 

rental/lease was instructed during the registration 

and a protective helmet was delivered to the 

lessee. 

6. The lessee is obliged to use the bicycle properly, 

conforming to the public safety rules and the laws 

governing safe driving. 

7. It is forbidden for the lessee to borrow, rent or 

lease the bicycle to other persons. 

 

 

8. The lessee declares that he/she will not use the 

bicycle under the influence of alcohol or other 

substances. 

9. The company will under no circumstances be liable 

for any accidents and/or damage to the driver or 

third parties caused by the improper behavior or 

driving of the driver, as well as criminal mischief 

during the rental. Solely responsible/liable for all 

above mentioned is the user/driver/lessee. 

10. In case of damage to the bicycle during the rental 

period, the lessee is obliged to inform the 

company and return the bicycle to the company. 

11. In the event of total destruction, loss or theft of 

the bicycle during the rental or non-return of the 

bicycle, the lessee must compensate the company 

for the amount of EUR 1.000 euros for each 

bicycle. In the event of damage to or loss of part of 

the bicycle or its accessories, the lessee must 

compensate the company for the replacement of 

the spare part/accessory. 

12. The lessee will be held responsible for all damages 

of the bike and the accessories during the rental 

period, either caused by him/her or not. 

13. Minimum rental duration is 1 hour. In case of 

returning prior to the rental period agreed, the 

company will not be liable for refunds. If the lessee 

returns the bike later than the agreed time and 

day, the additional charge is EUR 10.00 per 1 hour 

in addition to the original agreed return time and 

day. 

14. Upon receipt of the vehicle, the lease agreement 

containing the above terms and conditions is 

signed by the lessee. 

15. For any dispute arising of the rental, the courts of 

Athens have exclusive jurisdiction. The Greek law 

shall be applied to the dispute, and in any case that 

it is not mentioned here, the relevant provisions of 

the Greek Civil Code are in force. 

 

 

 

 


